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NMonoxkeHue o nopaaKe OKazaHUA NNAATHbIX meguuMHCKuX ycayr 000 ML,
«ApTponura».

1. O6uiMe nonoxKeHus

1.1. HacTosiee nonoxeHue pa3paboTaHo B cooTBeTCTBUM € 3aKoHOM P® ot 7 deBpansa 1992 r N 2300
“O 3awmTe npas notpebutenein”, PegepanbHbim 3akoHOM OT 4 masa 2011 r N 99 &3 O nnueH3npoBaHUK
OTAEeNbHbIX BUAO0B AeaTenbHocTn”, dPeaepasibHbiM 3aKoHOM OT 21 HoAbpA 2011 r N 323 3 “O6 ocHoBax
OXpaHbl 340P0BbA FpaXKaaH”, a TakKe ¢ Hopmamu MoctaHoBneHUA MpaBuTenbcTBa PP ot 1 uioHa 2021 r.
N 852 “O nnueHsnpoBaHUN MegUUMHCKOM aeaTenbHocTn” u MoctaHoBneHue Mpasutensctea PP ot 11
man 2023 r N 736 O6 yteepxaeHun MpaBua npefoctaBAeHUA MeAULMHCKMMM OpraHM3auMaAMM NNATHbIX
MEANLMHCKNX YCAYT , BHECEHUN M3MEHEHUI B HEKOTOPbLIE aKTbl [MpaBuTenbcTBa Poccmninckon degepauymm
M NPU3HAHUKU YTPATUBLIMM CUNY NocTaHOoBAeHUA MpaBuTenbcTBa Poccuiickoi Peaepaumnm ot 4 okTaAbpA
2012 r. N 1006"

1.2. Hactosawee NonoxkeHune onpeaenAaet nopAAOK U yCN0BUA OKa3aHUA NNATHbIX MeANUNHCKUX YCAYT,
onsa4vynBaemblx 3a CHET CpeacTs I'IOTpe6MTeJ'IF| (3aKa3‘-IMKa) n apyrmx NCTO4HUKOB.

1.3. MnaTHble MeAULMHCKME YCAYTN OKa3bIBatOTCA MO BUAAM AEATENIbHOCTU COMNACHO IULLEH3UM
N2/1041-01050-61/00318803., cpok aelicTeusa 6eccpoyHo, BblgaHHON MUHUCTEPCTBOM
3[paBooxpaHeHna PocToBCKOM obnactu .

1.4. B HacToAweMm MonoxKeHUN NCNOABL3YIOTCA Caeayolme OCHOBHble NOHATUA:

«NNaTHble MeANLMHCKME YCAYTM» — MeAULMHCKUE YCAyru, NpeaocTaBasemble Ha BO3Me34HOW OCHOBe
3a CYET IMYHbIX CPeACTB rpa*kaaH, CPeAcTB PUAUYECKMX NNL, U UHbIX CPEACTB Ha OCHOBAHWUU
[0roBopos, (aanee — oorosop);

«NoTpebuTenb» — PU3MYECKOE NMLO, UMEIOLLEE HAMEPEHWE NOAYYNTb IMOO NOAYyYaloLWee NAaTHble
MeANUMHCKME YCNYTU IMYHO B COOTBETCTBUM C A0rOBOPOM. [NoTpebuTenb, Noayyatowmn nnaTHble



MeOMLNHCKME YCNYTU, ABNAETCA NaUMEHTOM, Ha KOTOPOro pacnpocTpaHaeTcs gelicteue PeaepanbHoro
3aKoHa “O6 ocHoBax OXpaHbl 340P0BbA rparkaaH B Poccuinckon ®egepaymn”;

«3aKa3umk» — du3myeckoe (LOpMANYECKOE) NMLO, UMEIOLLEE HaMepeHMe 3aKasaTb (NpnobpecTtn) nnbo
3aKasblBatolLee (NpuobpeTatollee) NaaTHble MegUUMHCKME YCNYTU B COOTBETCTBUM C LOTOBOPOM B
nonb3y notpebutens;

«UCNONHUTENBb» — MeAULMHCKAA OpraHM3auma, NpeLoCcTaBAAOWAA NAaTHble MeAULMHCKME YCaYTU
notpebutenam, 000 ML, «ApTponura».

2. MNopsAaoK NpeaocTaBAeHNA NAATHbIX MeANLMHCKUX YCAYT

2.1. MnaTHble MeANUMHCKME YCNYTM OKa3bIBAOTCA Ha OCHOBAHUW PErTaMEHTUPYIOLLMX LOKYMEHTOB
(pasaen 1 gaHHOro NONOXKEHMUA) NPU YCNOBUSAX:

— Haan4ymAa TMueH3nmn Ha COOTBGTCTBnyU.I,VIVI Bna, Mep,MLLMHCKOVI AEeATENbHOCTH,
- CepTMd)MKaTOB MeaANUMUHCKOTOo nepcoHazia Ha MeANUNHCKYHO 0eATE/NNIbHOCTD,

— [,O6POBONBLHOIO KeNaHUsA NOTPEBUTENA NONYYUTb KOHKPETHYIO YCAYTy Ha N1aTHOM OCHOBE,
0dopMIeHHOrO B BUAE A0roBopa.

2.2. Mpwv OKa3aHUM NAaTHbIX YyCAyr noTpebuTtenb obecneymsaercs 6ecnnaTHoOM, AOCTYNHON U
A0CTOBEPHOW MHOPMaLMEN B perncTpaType oT MeANLNHCKMX PETUCTPATOPOB, Ha Npueme y
CNewumnanuncTa u npu M3yyeHmm MHGOPMaLMOHHbIX CTEHAOB, B KOTOPbIX COAEPKATCA CBEAEHUA O
pexume paboTbl, NepeyHe NAaTHbIX YCAYT C YKasaHMEM UX CTOMMOCTH, 06 YCIOBUAX NPeAoCTaBNeHUA U
NONYYEHUA ITUX YCAYT, KBaNUdUKaLMUM U cepTUPUKALMM CNeLmnanmcToB.

2.3. MNnaTHblE MeanuUnHCKMe ycnyrm npegocrtaBaatoTca npn Haanydmnm MH(I)OpMMpOBaHHOI'O
,CI,O6pOBOI'IbHOI'O cornacua I'IOTpe6MTeﬂﬂ (3aKOHHOI'O npegcrasutena I'IOTpe6MTel'IF|), AaHHOIo B
nopAagke, yCtaHoB/1IEHHOM 3aKOHO4ATE/1IbCTBOM Poccuiickoi <De,a,epau,mm 06 OXpaHe 340poBbA
rpaxgaH.

2.4. cnonHuTenb NpeaocTaBaseT noTpebutento (3akoHHOMyY NpeacTaBuTeNto NnotTpebuTensn) no ero
TpeboBaHMIO U B AOCTYNHON AnA Hero dopme MHPopmaLmio:

— O COCTOAHMKM ero 340Pp0BbA, BKN1KOYaA CBEAEHUA O PE3Y/IbTATaX 06CJ'I€,CI,OBaHMFI, AnarHo3e, metTogax
nevyeHunaAa, cBA3aHHOM C HUMU PUCKE, BO3SMOXHbIX BapMUaHTax U nocneacrsnax meanumMHCKOro
BMeLWaTeNbCTBA, OXKNOAEMbIX PE3Y/IbTATAX NEYEHUA,

— 06 1cnonb3yembix NpU NPeaoCTaBAEHUN NAATHbIX MeAULMHCKUX YCAYT IEKAPCTBEHHbIX NpenapaTax 1
MeAMULMHCKUX U34eNNAX, B TOM YMC/Ie O CPOKAX UX FOAHOCTU (rapaHTUIAHbIX CPOKAX), MOKa3aHUAX
(npoTnBOMNOKa3aHMAX) K NPUMEHEHMUIO.

2.5. UcnonHuTenb 0653aH NPy OKasaHUM NAATHbIX MeAULUNHCKUX YCAYT COBN0AaTh YCTAHOB/IEHHbIE
3aKoHogaTenbcTBOM Poccuiickon Pegepaumm TpeboBaHMA K 0GOPMAEHUIO N BEAEHUIO MeANLMHCKOM
AOKYMEHTALMMN U YYETHbIX U OTYETHbIX CTAaTUCTUYECKUX POPM, NOPAAKY M CPOKAM MX NPeaCcTaBNAEHUS.

3. NopafoK 3aKA0YEHWUS [OrOBOPA M ONAATbl MEAULLMHCKUX YCAyT



3.1. Mpu NnpeaocTaBieHUM NAATHbIX MEANLMHCKUX YCAYT COXPAHAETCA YCTAHOBNEHHbIN PeXXUM PaboThl
KNUHUKMU.

3.2. MNnaTHble MegULMHCKME YCNYTM OKa3bIBalOT CEPTUOULMPOBAHHbIE CNELNAUCTbI (BpayuM U cpeaHuit
MEeANLMHCKUIN NepcoHan), a TakKe NpuBAeKaeTca MaaALlmni, NPoYMii NEePCOHa, BHELITATHbIE
COTPYAHMKMU U KOHCY/IbTaHTbl.

3.3. Heob6x0AMMOCTb OKa3aHUsA yCayr, onpeaeneHne o6beMoB MegULMHCKUX YCAYT, NONyYeHne
MHbOpPMaLUM 06 yCNoBUAX NPEAOCTaBNEHMUA U CTOUMOCTM MEAULIMHCKMX YCAYT onpeaenserca Ha
npeasapuTesibHom cobecenoBaHUKU NoTpebuTens (AM6o 3aKOHHOIo NpeacTaBUTeNA) CO CNELMANUCTOM.

3.4. NnaTHble MeAULMHCKME YCNYTM OCYLLLECTBAAIOTCA Ha OCHOBaHWUM A0rOBOPa OKa3aHWUA yCAyr.
[orosop 3akio4aeTca notpebutenem (3akasumMkom) U UCNONHUTENEM B MUCbMEHHOW dpopme. B
[LOroBOpE coAepKaTca ceeaeHuns ob ucnonHutene, notpebutene (3akoHHOM npeacTasuTene
notpebutens), nepedyeHb NAATHbIX MeAULMHCKUX YCAYT, NPeAoCcTaBNAEMbIX B COOTBETCTBMM C
[IOrOBOPOM; CTOMMOCTb M1aTHbIX MeAMLMUHCKUX YCAYT, COOKU 1 MOPAA0K MX ONAaTbl; YCI0BUA U CPOKM
NpeAoCcTaBAEeHUA NAATHbIX MeAULMHCKUX YCAYT; AaHHbIE 1NLA, 3aK/1H0YAOLLENO A0rOBOP OT MMEHM
WCMONHUTENSA, U €0 NOANUCL, GaMUAMUIO, UMA, OTYECTBO (eC/IM MMeeTcs) NoTpebuTens (3akasumka) 1
ero nognucb. B cnyyae ecnm 3akasuuk ABAAETCA IOPUANYECKMM IMLLOM, YKa3bIBaeTCA AOMKHOCTb 1NL3,
3aK/I0YAIOLLEro AOrOBOP OT MMEHM 3aKa3uMKa, OTBETCTBEHHOCTb CTOPOH 32 HEBbINOHEHWE YCN0BUI
[lOroBOpa; NOPALOK U3MEHEHUA U PACTOPXKEHWUA AOTOBOPA; UHbIE YC/I0BUSA, onpeaensieMblie No
COr/IalLEeHUNIO CTOPOH.

[oroBop cocTtaBnseTca B 3 3K3eMniApax, OANH U3 KOTOPbIX HAXOAUTCA Y UCMONHUTENA, BTOPOU — Y
3aKasuuKa, TpeTuin — y noTpebutens. B cnyyae ecnm gorosop 3akatovaeTcsa notpebutenem m
MCMONHUTENEM, OH COCTAaBNAETCA B 2 IK3eMNAsApax.

3.5. Mpw 3aKN04EHUN AOroBOpa No TpeboBaHMIo NoTpebutens n (MNn) 3aKkasunka UM NpenocTaBseTCs
B 4OCTyNHOM popme MHPOopMaLMA O NNATHbIX MeAULMHCKUX YCNYrax, coaeprKalan cneayroume
cBeAeHus:

a) NoOpAAKM OKa3aHUA MeAULMHCKON NOMOLLM U CTaHAAPTbl MEAULMHCKOW NOMOLLM, MPUMEHAEMbIE
npv NPeaoCcTaBAEHUN NAATHbIX MeAULNHCKUX YCAYT;

6) nHPopMaLMsA O KOHKPETHOM MEANLMHCKOM PaboTHUKE, NPeaoCTaBAAOWEM COOTBETCTBYIOLLYIO
NNATHYIO MeAUUMHCKYIO ycayry (ero npodeccrnoHanbHOM 06pa3oBaHUM U KBanupuKaLmm);

B) MHGOPMaLMA O MeToAaX OKa3aHUA MeAULMHCKON NOMOLLM, CBA3AHHbIX C HUMM PUCKAX, BO3SMOXHbIX
BMAaX MeAMLMHCKOro BMeLaTeNbCTBa, UX NOCNEACTBUAX M OXKMUAAEMbIX pe3y/ibTaTax OKa3aHuUs
MeANLMHCKOM NOMOLLN;

r) Apyrve cBegeHuUs, OTHOCALLMECH K NpeAMeTy A40oroBopa.

3.6. [l0 3aK/04eHMA A0rOBOPaA UCMONHUTENb B MTUCbMEHHOM dopme yBeaoMASAET NoTpebutens
(3aka3umkKa) o Tom, 4TO Hecob O AEHUNE YKa3aHUI (peKomeHAaunin) UcnonHUTeNa (MegMUNUHCKOro
pabOoTHMKa, NPeaOoCTaBAAIOLLErO NAATHYIO MEeAULMNHCKYIO YCAYTY), B TOM YMC/ie Ha3HAYEHHOTO peXxnma
JIeYEHUA, MOTYT CHU3UTb Ka4yeCcTBO NpeaoCcTaBIAeMOon N1aTHON MeAULUNHCKOW YCYTK, NOBAeYb 33
co60l1 HEBO3MOXHOCTb €€ 3aBePLUEHMA B CPOK UM OTPULATENIbHO CKA3aTbCA Ha COCTOSIHUU 34,0P0BbSA
notpebutens.



3.7. B cnyyae ecnv npy npeaocTaBAeHUM NAaTHbIX MeAULNHCKUX YCYT TpebyeTca npeaocTaBieHme Ha
BO3MEe34HOM OCHOBE A0MOJIHUTENbHbIX MEAULIMHCKUX YCAYT, HE NPeAyCMOTPEHHbIX OTOBOPOM,
ncnonHuTenb 06A3aH NpeagynpeanTb 06 sTom noTpebutena (3akasumka).

Bes cornacua notpebuTens (3akasuymKka) UCNONHUTE b HE BNpaBe NPeaoCTaBAATb AOMNONHUTENbHbIE
MeAULMHCKME YCAYTU Ha BO3ME3AHOW OCHOBE.

3.8. B cnyyae ecnv npy NpeaocTaBAeHMM NAATHbIX MEANUMHCKUX YCAYT NoTpebyeTca npeaocTaB/ieHune
[OMONHUTENbHbIX MeAULMUHCKUX YCAYT MO 3KCTPEHHbBIM MOKa3aHMAM ANA YCTPaHEHUA YrPO3bl XU3HK
noTpebuTensa npu BHE3amnHbIX OCTPbIX 3a601eBaHNAX, COCTOAHUAX, 0BOCTPEHUAX XPOHNYECKUNX
3a60/71€BaHNN, TaKNe MeANLMHCKME YCYTM OKa3blBakoTca 6e3 B3MMaHUA NaaTbl B COOTBETCTBUM C
denepanbHbim 3akoHOM «O6 OCHOBaxX OXpPaHbl 340Pp0BbA rpaxaaH B Poccuiickont Gegepaummn».

3.9. B cnyyae oTKasa noTpebutena nocne 3akNueHns A0roBopa OT NOoAyYeHUA MeANLUMHCKUX YCayr
[oroBop pactopraetca. McnonHutenb MHGopmupyeT notpebutens (3akasumka) o pacToOpKeHMM
[l0roBopa no MHUUMaTUBeE NoTpebuTens, Npu sTom noTpebutens (3akasumk) onnaymMeaeT UCNONHUTENIO
baKTMYECKM NOHECEHHbIE UCMOHUTENIEM PACXOAbl, CBA3aHHbIE C UCNONHEHWEM 06A3aTeNbCTB NO
[lOroBoOpYy.

3.10. NoTpebuTenb (3aka3umk) 06s3aH oNNaTUTL NPEAOCTABNEHHYIO UCMIONTHUTENIEM MELMULIMHCKYIO
YCNYry B CPOKM M B NOPAAKE, KOTOPbIE ONpeaeneHbl 4OroBOPOM.

3.11. PacyeTbl c noTpebutenem (3akasunmKom) oCyLLECTBAAIOTCA YEPE3 KACCy YUPEKAEHMA C
NPUMEHEHNEM KOHTPOIbHO-KAaCcCOBOM MallMHbI, NM60 C NPUMEHEHMEM INEKTPOHHOIO 6AaHKOBCKOro
TepmuHana. MoTtpebuTento (3akasumKy) B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiicko ®eaepaumm
BblAAETCA AOKYMEHT, MOATBEPKAAIOLWMIA NPOU3BEAEHHYIO ONAATY NPEAO0CTaBAEHHbIX MEAULMHCKUX
ycnyr (KOHTPONbHO-KACCOBbIM YEK, KBUTAHLMA UNM UHOM BaHK CTPOrOoM OTYETHOCTU (AOKYMEHT
yCTaHoBNeHHoro obpasua)).

PacyeTbl c NpeanpuATUAMM (CTPAXOBbIMM OPraHU3aLMaMK) ocyLLecTBAAOTCA B 6e3HannyHon dopme.
MpegnpuaTUio (CTPaxoBOM OpraHM3aLmm), Nocae 3aKNYeHNA L0roBOpa Ha NpeaocTaBaeHMe NAaTHOM
MeLMLMHCKOM ycnyru (ycnyr) BbINMCbIBAETCA CHET Ha onaTy. Mo OKOHYaHUKM OKasaHua ycayru (ycayr)
npeabaBAAETCA aKT 06 OKa3aHHbIX yCayrax.

3.12. UcnonHuTenem nocne UCNOAHEHMNA A0rosopa BblaatoTCA I'IOTpe6VITeJ'I}O (3aKOHHON\y
npeacrasuTento I'IOTpe6MTeJ'Iﬂ) MeanuUnHCKneE OOKYMEHTDI (KOI'IMM MegnUnNHCKNX OKYMEHTOB, BbIMNCKH
13 megnumnHCKnUX ,CLOKVMGHTOB), OTpa*Kakouwmne CoOCToAHNE ero 3goposba nocse NoaAy4YeHMA NAaTHbIX
MEeOANUNHCKUX YCAYT.

4. Jlnua, OTBETCTBEHHbIE 33 OKa3aHWe NNaTHbIX MeaULUHCKUX YCyr
JlInuamu, oTBETCTBEHHbLIMM 3@ OKa3aHWe NAaTHbIX MeaAnuUMHCKMX yenyr 8 000 MU, «ApTponura»:

— [NaBHbIN BpPay — OCYLLECTBAAET PYKOBOACTBO M OPraHM3aLMio NAaTHbIX YCAYT B KAMHUKE, HeceT
OTBETCTBEHHOCTb 338 KAYECTBO OKa3blBAEMOM KBAIMPULMPOBAHHOM MEAULIMHCKOM NOMOLLM HAaCeNEeHMUIO,
3a opraHmM3auunto PUHaAHCOBOM M XO3AUCTBEHHOM AeATENbHOCTH, 32 cObBNt0AEHNEM CMETHOM,
OUHAHCOBO U TPYAOBOWN ANCUUNANHDI;

— [naBHbIN ByxranTep — OTBeYaeT 3a OpraHn3aumo 6yxranTepckoro, Ha0roBoro U CTaTUCTUYECKOTO
YYeToB;



— MeauUMHCKKIA NepcoHan (Bpaun, cpeaHnii MeaMUMHCKMIA NepcoHas) — HenocpeacTBeHHO
OCYLLECTB/IAOT OKazaHWe NAaTHbIX MeAULUUHCKUX YCAYT;

— YnpaBasawowmii ANPEKTop — OTBEYAET 33 OPraHM3aLUMIO y4eTa OKa3aHMA NAaTHbIX MeAULMUHCKUX YCayr
CO CTPAXOBbIMW OpPraHM3auMAMKN; OTBEYAET 3a KAa4eCTBO pPaboTbl NepcoHana c noTpebutenamm.

— MeAMUMHCKUIA perncTpaTop-Kaccup — NPUHUMAET HEMOCPEACTBEHHO AEeHEKHbIe CPeACcTBa B Kaccy
opraHusauun n opopmaseT NepBuYHble ByxranTepckme 4OKYMEHTbI, B Cly4ae HeobxoamMmocTu
NPOU3BOAMT BO3BPAT AEHEXKHbIX CPEACTB rpa*kaaHam.

5. eHbl Ha npegocTaBadaemble MeaAULMHCKUE YCayrn

OKasaHune UCMONHUTENEM NAATHbIX MeAMLMHCKUX YCAYT OCYLLECTBAAETCA N0 AOrOBOPHbIM LLEHaM Ha
OCHOBaHWW NPANC-NUCTa, YTBEPIKAEHHOIO PyKOBOAUTENEM MEANLMHCKOM OpraHmU3aLmu.

6. OTBETCTBEHHOCTb UCMONHUTENA U KOHTPO/J1b 3a NpeaocCTaBieHNneEmM NNaTHbIX MEAULUHCKUX YCNyT

6.1. 3a HencnonHeHne nMbo HeHaanexaulee NcnosiHeHune 06A3aTenbCTB NO A40roBopy ncnoaHunTeNb
HecCeT OTBETCTBEHHOCTb, NPeaAyCMOTPEHHYIO 3aKOHO4ATE/IbCTBOM Poccuickom CDe,u,epa LUnun.

6.2. Bpea, NPUYMHEHHbIN XU3HU UK 34,0PO0BbLIO MaLMeHTa B pe3yibTaTe NpeaocTaBieHnn
HEKayeCTBEHHOM NaTHOM MeAULNHCKON YCAYrv, NOANEKUT BO3MELLEHWNIO UCMONTHUTENEM B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuitickon deaepaunn.

6.3. KoHTponb 3a cobntoaeHnem Hactoawmx Mpasun ocywectenaet PegepanbHas cyxba no Hagsopy
B chepe 3aWmTbl NpaB noTpedbuTenei 1 6aarononyyuma YeNoBeKA B paMKax YCTaHOBAEHHbIX
NONHOMOYUN.

7. PaspelweHune cnopos

7.1. B cnyyanx HecobntogeHuna McnonHutenem ob6s3aTeNbCTB MO CPOKAM UCMNONHEHUS YCAYT, B
cooTBeTCcTBMM € 3akoHOM «O 3awwmTe NnpaB notpebutenei», MoTpebutenb BNpase No cBoemy Bbibopy:

Ha3HaAYMTb HOBbIM CPOK OKa3aHWA YCAYru;

noTpeboBaTb yMeEHbLUEHUA CTOMMOCTU NPEAO0CTaBNAEHHOW NAATHON YCAYTH;
noTpeboBaTb UCNONHEHWUA NAATHOW YCAYTM APYTMM CNELMANNCTOM;
PaCTOPrHyTb 40roBop.

7.2. Bce cnopbl, BO3HMKLLIME MeXKAy NOTpebuTenem naaTHbIX MegMUUHCKUX ycayr n MUcnonHutenem,
pa3peLLatoTca B NpeTeH3noHHOM nopsaake. Cpok paccmoTpeHms npeteHsum 30 AHen ¢ MOMeHTa
obpaueHus.



8. 3aKnounTenbHbie NONOXKEeHUA

8.1. Hactosee MNonoxeHue pa3paboTaHO BO UCNOJIHEHME NPUKA3a AMPEKTOPA M BCTYNaeT B CUANY C
MOMEHTa €ro yTBepKaeHus.

8.2. Bce nasmeHeHMA 1 ONONHEHUS K HacToAleMy MNoN0KEHUIO YTBEPXKAAIOTCA NPUKA3OM ANPEKTOPa U
ABNAKOTCA HEOTbEMIEMOM YaCTbto HacToALwero MNonoxKeHus.



